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SAFE AND HIGH-QUALITY SERVICE PROVISION SYSTEM 
PROFESSIONAL WORKFORCE
CUSTOMERS SATISFIED WITH THE SERVICES PROVIDED

STSI is a company that performs the activities of plant maintenance and construction. The company was 
founded in 2001 as part of INA Group, primarily specialized in maintenance and construction of plants for the 
production, processing and sale of oil and gas: 
• refi nery plants 
• well working areas 
• petrol stations
• gas stations
• gas pipelines, oil pipelines 
• platforms. 

W
H

O
 W

E 
AR

E
W

H
O

 W
E 

AR
E

W
H

O
 W

E 
AR

E
STSI – YOUR RELIABLE BUSINESS PARTNER 
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MAINTENANCE
STSI has the status of a Single Service Company for the maintenance of plants and facilities owned by INA, d.d.: 
ranging from oil wells, refi nery plants to gas stations, gas pipelines and petrol stations. 

The maintenance service provided by STSI includes preventive and corrective maintenance of: 
• stationary equipment; pressure equipment (columns, vessels, exchangers, air coolers), servicing 
 of fi ttings, valves, shutters, and other equipment
• rotary equipment (servicing of compressors, engines, pumps, reducers and other equipment)
• electrical devices and installations 
• instrumentation equipment 
• fuel technology systems (measuring devices for fuel dispensing)
• LPG equipment and fi ttings (servicing and testing of LPG tanks, gas cylinders)
• LPG installations and LPG measuring devices
• underground equipment (subsurface pumps, tubing, piston rods and other drilling equipment)
• underground and above-ground pipelines
• drilling and overhaul plants.

MANUFACTURING OF EQUIPMENT AND SPARE PARTS  
• manufacture and installation of steel structures (simple and complex) 
• manufacture and installation of pipelines 
• manufacture of tanks and pressure vessels 
• manufacture of drilling equipment 
• manufacture of Christmas trees 
• manufacture of heat exchangers and associated parts (pipe bundles, distributors, covers)  

ENGINEERING AND DESIGN 
• preparation and management of investment projects
• designing plants and facilities
• designing process equipment
• designing electrical and instrumentation systems 
• designing all types of steel and concrete structures
• conceptual design (development of conceptual solutions and cost estimation)
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CONSTRUCTION AND TRANSPORT
• performance of rough construction works on the maintenance of existing and construction of new plants for production and  
 processing of oil and gas 
• performance of rough construction works on maintenance of existing and construction of new gas and oil pipelines 
• performance of rough construction works during the reconstruction or construction of petrol stations
• transport of special and other types of cargo 
• crude oil transport 
• loading and unloading with truck cranes

INSPECTION AND OTHER TESTING     
• inspection of pressure equipment 
• inspection of equipment, materials and tanks using non-destructive test methods (NDT)
• inspection of safety valves
• inspection of fuel and LPG dispensing units and petrol vapor recovery systems 
• inspection of measuring rods and pressure gauges
• inspection of horizontal cylindrical tanks
• testing of pressure and temperature gauges

HSE TESTS
• inspection and testing of work equipment
• testing of physical and chemical factors in the work environment
• checking the functionality of stable fi re protection systems
• testing of electrical installations, lightning protection systems of buildings
• testing of alarm lighting, pushbuttons for automatic power shutdown, emergency doors, fi re dampers, sprinkler stations, smoke
 extraction systems
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OTHER ACTIVITIES      
• laser alignment, thermography and vibration diagnostics
• chemical and mechanical cleaning of process plants, tanks, tanker trucks, pipelines  
• anti-corrosion protection
• geoservices
• waste management 
• professional OHS/FP tasks 

HEALTH, SAFETY AND ENVIRONMENT
Safety is our priority.
We take care of all our employees and subcontractors by assessing risks and implementing risk mitigation measures at 
every workplace.
STSI is certifi ed according to the SCCp standard. 

By following the global trends, STSI has implemented, established, documented and maintains an integrated business 
management system, and the company is continuously improving its eff iciency in accordance with the requirements of 
international standards, as confi rmed by the following certifi cates: 
• ISO 9001:2015 - Quality Management System  
• ISO 14001:2015 – Environmental Protection Management System  
• ISO 45001:2018 – Occupational Health and Safety Management System  
• SCCp:2011 – Safety Certifi cate for Contractors   
• ISO 50001:2018 – Energy Management System
• HRN EN ISO 3834-2:2007 – Manufacture of Pressure Equipment.  
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CUSTOMERS
• INA, d.d.
• CROSCO d.o.o.
• INA MAZIVA d.o.o.
• Underground Gas Storage (UGS) d.o.o.
• JANAF d.d.
• LNG CROATIA d.o.o.
• PETROKEMIJA, d.d. Fertilizer Company
• Končar - Engineering Ltd. for production and services
• ED-INA d.o.o.
• PETROLSZOLG Kft.
• SLOVNAFT MONTÁŽE A OPRAVY a.s.

STSI has certificates, authorizations and certificates issued by:
• Croatian Accreditation Agency - accreditation certificate for the Calibration Laboratory and Inspection Body B and C
• Croatian Register of Shipping - certificate of quality system conformity assessment
• State Institute for Metrology - decision on approval for regular and extraordinary certification of legal metering
 instruments
• Institute for the Improvement of Occupational Health and Safety in the Republic of Croatia – decision on approval for 
 performing tests and professional OHS activities
• National Protection and Rescue Directorate of the Republic of Croatia - approval for the implementation of the 
 FP training program
• Ministry of Economy, Entrepreneurship and Crafts of the Republic of Croatia - authorization for inspection and testing 
 of pressure equipment of a high level of hazard
• Ministry of the Interior of the Republic of Croatia:
 ▶ decision on the use of radioactive isotopes
 ▶ decision on testing systems for reporting the presence of flammable gases and steam
 ▶ decision on functional testing of stable FP systems 
 ▶ authorization for installation of devices in areas with explosive atmosphere hazard
 ▶ authorization for maintenance of devices in areas with explosive atmosphere hazard
 ▶ authorization for repair of devices in areas with explosive atmosphere hazard

STSI bases its operations in the field of maintenance, construction, manufacture of equipment and providing service 
support in the gas, oil and other processing industries on the continuous improvement of the competence of its workers, 
accumulated knowledge and years of experience, while ensuring the continuous improvement of quality in the delivery 
of products and services.
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CONTACTS

STSI d.o.o. 
Zagreb, Lovinčićeva 4
p.p. 358
10 000 Zagreb
Phone: +385 (1) 238 11 22
Web: www.stsi.hr
E-mail: prodaja@stsi.hr
               uprava@stsi.hr
            


